
YOU’RE INVITED TO AN EXCLUSIVE  
PETERSON CAT TRAINING EVENT!

KNIFE RIVER TRAINING CENTER 
35973 Kennel Rd SE, Albany, OR 97322 
November 17 from 9:45 a.m. to 3 p.m.

Want to get the most out of your Cat® machines? Curious how 
Cat equipment stacks up against the competition?
Join us on Thursday, November 17 from 9:45 a.m. - 3 p.m. at the Knife River Training Center in  
Albany, Oregon for free training from the experts at Peterson and Caterpillar. We’ll discuss the latest  
Cat equipment and technology, compare Cat machines head-to-head with the competition, and show you  
tips & tricks to save you money. We hope to see you there!

ATTENDANCE IS COMPLIMENTARY, BUT YOU ARE  
REQUIRED TO RSVP.  VISIT SITE TO CUSTOMIZE YOUR  
TRAINING SCHEDULE:
www.petersoncat.com/events/customer-training-albany
Proper PPE is required: hardhat, hard-toe footwear, hi-vis vest,  
gloves, and eye protection.

FREE 
LUNCHat noon

https://www.petersoncat.com/events/customer-training-albany?utm_source=flyer&utm_medium=weblink&utm_campaign=customer-training-knife-river
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MICRO-EXCAVATORS
Eric Figgins, Paving Products Specialist	
Acquire concepts for micro-excavator longevity 
and improved uptime while boosting productivity by 
understanding proper operating techniques. Session 
includes tips on safety, machine inspections, coaching 
operations in the dirt, and direct comparison with 

competitive models.

MINI-EXCAVATORS
Ronnie LaClair, Senior Demonstrator Operator 
Instructor
Acquire concepts for mini-excavator longevity and 
improved uptime while boosting productivity by 
understanding proper operating techniques. Session 
includes tips on safety, machine inspections, coaching 

operations in the dirt, and direct comparison with competitive models.

SKID STEER LOADERS
Kirk Carter, Inside Sales Manager & Work Tool 
Specialist
Acquire concepts for skid steer loader longevity 
and improved uptime while boosting productivity by 
understanding proper operating techniques. Session 
includes tips on safety, machine inspections, coaching 

operations in the dirt, and direct comparison with competitive models.

COMPACT WHEEL LOADERS
Travis Ross, Senior Demonstrator/Instructor 
(MSHA)
Acquire concepts for Compact Wheel Loader longevity 
and improved uptime while boosting productivity by 
understanding proper operating techniques. Session 
includes tips on safety, machine inspections, coaching 

operations in the dirt, and direct comparison with competitive models.

CAT CARE
Andrew Fetzer, Industry Sales & Service 
Representative 
Cat Resources for Maximizing Productivity and  
Fleet Uptime 

ONLINE PARTS
Ryan Nelson & Scott Wing, 
e-Customer Support Reps
Learn basic functionalities of 
navigating our online platforms, 
looking up/ordering your parts online. 
Parts.cat.com / SIS2.cat.com

CVA
Wayne Hofer, Product Support Services Manager
This class will cover the different maintenance options 
available to keep your Cat machine running to its full 
potential for the long run. 
 

NEXGEN MACHINE OVERVIEW
Travis Ross, Senior Demonstrator/Instructor 
(MSHA)
Acquire a basic understanding to today’s onboard 
technology offered in the NexGen line-up. Concepts in 
applications: Lift Assist, e-Fence, Grade (Slope vs. Cross 
Slope, 2D), Payload, and what features work best for 

which application profiles endured.

SCHEDULE &
COURSE DESCRIPTIONS

Time Slot Dome 1 Dome 2 Dome 3 Dome 4 Classroom 1 Classroom 2 Classroom 3

9:45 a.m. Introduction and meet-and-greet in dome

10:00 a.m. Micro MHEX SSL CWL Cat Care Online Parts CVA

11:00 a.m. Micro MHEX SSL CWL Cat Care Online Parts CVA

12:00 p.m. Lunch in main cafeteria

1:00 p.m. Micro MHEX SSL CWL Technology Online Parts NextGen

2:00 p.m. Micro MHEX SSL CWL Technology Online Parts NextGen


